
                                                                                                                                      

Polite Notice 
 

We must remember that the Covid Virus has not 
gone away, these house regulations have been 

put in place to comply with Welsh Government & 
Local Authority guidelines to protect our 

Customers and Staff to the best of our ability, 
whilst trying to get back to some sort of 

normality.  
So please abide by the rules and keep yourselves 

and others safe.  
 

House Regulations.  
 

1. Information Signage and Sanitisers are located at 
the entrance of all buildings. 

2. Face masks are required on entry to the 
restaurant & when ordering Food and Drink. 
Unless exempt. 

3. The Bar area has protective shields and customer 
facing staff wear masks.  

4. The maximum number of customers seated inside 
is 80 and outside 36 



                                                                                                                                    
 

5. A one-way system is in operation with chain and 
post, floor ways are directionally marked with a 
separate Entrance and Exit. 

6. Orders won’t be accepted unless masks are worn.  
7. No standing by the Bar or Servery Counter unless  

ordering Food or Beverages. 
8. Card payment is encouraged. 
9. We only offer a main course; customers are 

requested to leave their plates and cutlery on the 
tables and our staff will clear and sanitise the 
tables before reuse. 

10. All windows and doors remain open when the 
facility is in use to give good ventilation.    

11. A large open air socially distanced seating area is 
also available outside the facility. 

12. Track and Trace is done on entry to the venue. 
13. Toilets are situated in Building & Paddock area, 

supervised and cleaned on an hourly basis. 
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